
 

 

 

 

 

 

Who is Avalon? 

Avalon is a company that develops solutions for Service Stations based on total transparency, 

experience and efficiency of use. 

We are part of Juniper Group, a division of Vela Software and Constellation Software, a Canadian 

company listed on the Toronto Stock Exchange with a market capitalization of more than 45 million 

Canadian dollars. 

We have been supporting the leading companies in the hydrocarbon market for more than 35 

years with our software and hardware solutions for service stations.  

 

At present, large companies such as Repsol, BP, TOTAL, CEPSA, CARREFOUR, AUCHAN, 

PETROSEVEN, TAMOIL, Q8, have relied on our solutions for more than 10 years, during which 

time we have participated in the modernization of their businesses and in the adaptation to the 

new requirements that have arisen and that continue to arise. 

With its headquarters in Madrid, Spain, Avalon's technology is already implemented in 16 

countries around the globe, providing robust and reputable systems widely recognized in the 

market. 

 

 

 



 

 

 

 

 

 

 

Our company's commitment 

We are continuously investing in R+D+i. Not only do we provide state-of-the-art IT solutions, but 

we also accompany our customers in the growth of their businesses.  

More than 125 employees make up this company that has more than 3,500 customers. We are 

customer focused, offering personalized customer service and maintenance plans that are tailored 

to the needs of each company; our motto: "You understand us, we understand you". 

We take care of the companies we serve just as much as we take care of our own, giving them 

peace of mind and trust. We listen to the needs of our customers and work in their best interest, 

striving to make their day-to-day work increasingly easier. 
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Arcadia Suite, a solution based on total transparency, expertise 

and efficiency 

During UNITI-Expo 2022, Avalon will showcase its Arcadia Suite management solution, a web-

based platform that has been designed exclusively for the service station and convenience store 

sector. 

Formed by a collection of specialized applications that offer all the necessary tools to manage the 

business in real time, in an integrated manner that is totally adapted to each company and type of 

management. 

It is an all-in-one solution, covering needs such as: purchases, sales, prices, catalog, customers, 

invoicing, loyalty, fleets, personalized customer portal, monitoring, alarms, accounting and 

business analysis; fully integrated to serve every area of the business. 

It is developed as a web application (SAAS), allowing our customers to avoid incurring specific 

hardware costs or the need to install computer applications. 

Capable of performing 360º queries with the convenience of a cross navigation between the main 

elements of the business, such as: purchases, sales, stock and profitability of any item, product or 

service of the service station. 

Arcadia makes it possible to operate from a single solution in all areas of the business: Front, Back 

and Head Office. It offers multi-country, multi-company and multi-currency functionalities, 

facilitating management and providing a global vision of the company. 

Guaranteed and automatic updates. Working with different companies around the world ensures 

that our solutions are constantly innovating and evolving, thus obtaining the latest news and offering 

the most advanced technology. 

It is a scalable solution, which allows you to acquire new services to respond effectively to the new 

needs of the company. It is able to communicate and connect with other ERPs, third party 

applications, proprietary solutions developed by the customer, external equipment, payment 

gateways and payment methods, loyalty systems and BI systems. 

We handle the completion and reinforcement of systems without the need to change everything. 

We enable the coexistence of critical systems during the technological transition. 
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